Confidentiality

CHAT Advocacy Service offers confidentiality to all people using the service and unless you want us to share your information we will keep it private. The only exception to this is when we think you or other people are at risk or if we are ordered by a court to share information.

Comments
We are interested in what you think about the work that we do. All comments whether verbal or written will be replied to. If you are unhappy in any way with our service and wish to complain you should speak to a member of the advocacy team as soon as possible. They may be able to sort it out immediately or alternatively will assist you to put your complaint in writing.
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CHAT Advocacy Service

Office 1

250 Phillip Street

Arthurs Hill

Newcastle-Upon-Tyne

NE4 5BH

Tel: 0191 272 7944
E-mail: chatadvocacy@unicombox.co.uk
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Registered Charity No. 1010207

CHAT TRUST

ADVOCACY SERVICE

Do you have something to say and feel no one is listening? Have you tried everything and got absolutely nowhere?

We don’t aim to solve all your problems but what we will do is treat you with respect, listen to your concerns and support you whilst you work through your difficulties. 


............ is an independent free service for the people of Arthur’s Hill and the surrounding areas.
We believe that everyone has the right to have their voice heard especially in issues that affect them directly.

We aim to help you:

·  Express your needs, wishes and opinions

· Take greater control of decisions that affect you

· Get access to the information and advice that you need to make informed choices.

· Fill in forms or write letters

· Support you to access advice on benefits or legal issues

· Accompany you to meetings & support you in raising issues

· Assist with difficult phone calls

· Talk things over with you to help you make informed choices about the issues that affect you

· Put YOU first

· Provide a confidential listening ear
· Help you to help yourself

· Help you to find ways to solve your problems

· Never make your decisions for you

· Support you in carrying out your decisions

· Put you in touch with or take you to the experts who can help you
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Our Advocates will





We can help you to





Opening Hours:


Monday: Drop in 10am – 12pm


Wednesday: Appointment only





Could you be a Volunteer?


If you are interested in supporting people to be heard and enabling individuals to make choices then please contact us.


We provide:


Initial Training


Ongoing support


Out of pocket expenses


A rewarding experience


A chance to make a difference





CHAT Advocacy Service














