CHAT Trust

Churches Acting Together in Arthur’s
Hill

SHOP BECOMES TRUST

At the beginning of this financial year we changed our working name from CHAT Shop to
CHAT Trust. Our full name will remain Churches Acting Together in Arthur’s Hill but you
will see CHAT Trust on all our publicity, letterheads and email address. To go with our new
working name we also have a new logo and a new email address:
thechattrust@btconnect.com.

We still have to change all the signs on our building but hopefully that will happen over
the year as funds become available.
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Furding

Both the Northern Rock Foundation and the
Tudortrust have released our second year’s worth of funds for which we are very grateful.
It is a great blessing to not have to worry about key aspects of CHAT’s core funding this
year, which means we can fully focus on the development of both our additional projects
and services and the upgrade of our building. Nonetheless we always welcome funds no
matter what the size, we always put them to good use and we could always do with just
that little bit more. To this end our plans for this year include raising the finance to:

+ Replace the windows on the top two floors of CHAT plus our aging heating system,
to ensure that we are as energy efficient and as cost effective as possible

+ Continue with our phased redecoration programme

+ Employ additional staff for key CHAT projects

+ Train our volunteers in specialist areas/subjects

+ Pay for anything else that happens to crop up over the year
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<Arouna {2 Projects

CHAT Youth Music Project

There have been one or two developments within the Project. Working with our Youth

Music Project Coordinator, Tim Hutchinson, our young people secured the funding to

upgrade their main Music Studio (formerly the meeting room). They were highly delighted

that we were awarded nearly £20,000 to realise the dream of having a state of the art

recording space. This means that the quality of their sound is now exceptional being of a
professional standard. In addition we have been able
to set up a second smaller studio in the Youth Music
Office for individual projects.

As well as sorting out the studios our young people
_' have been involved with the Tyne and Wear Museums
. Service contributing to a ‘zine’ that reports on all
. aspects of youth music in the North East. Working with
artist Sharon Wilson, the end product looks highly
professional and is very informative. Several of our bands have also played at the Shipley
Art Gallery in front of the Tintoretto as part of the push to get young people involved in
the museums service.

Eight of our young people are currently piloting the Bronze Arts Award. This award is
similar to the Duke of Edinburgh Award Scheme but focuses solely on the Arts. Our pilot
group have been hard at work writing reviews, making tunes and attending gigs for the
evidence needed for their portfolios. We are planning to hold an MTV style Awards
ceremony later in the year for the successful participants when we shall showcase their
talents. More on this as and when information becomes available.

CHAT Research Project

Thanks to a grant award from the ChurchUrbanFund we have been able to start our
research which will help to form the basis of our second youth project. We currently have
researchers out and about on the streets of the West End asking young people aged 13-
21 for their views on the barriers to accessing youth provision and what activities or
services would encourage them to participate in positive social behaviour. The research is
scheduled to be completed towards the end of this year with a written report to be
published early 2011.




CHAT Advocacy Service

Our Volunteer Advocates have been busy learning
about the complex maze that is the benefits system.
As a result we all now know what we don’t know and
who to ask if we know we don’t know or if we think
we do know only we are not quite sure. Confused? -
try spending an afternoon navigating the murky
waters of the tax credit system or for a little light
relief the pros and cons of filling out a Disability Living
Allowance novel sorry form — now reduced from 60
pages to 40! For anyone needing support filling out one of these forms The Advocacy
Service is open for business.

Please spread the word that members of the public can drop-in to the CHAT Trust building
on a Monday morning between 10.00am and 12.00 noon and they will be assured of a
warm welcome, a cup of tea or coffee and a listening ear. Alternatively the team can be
contacted on 0191 2727944 or in a couple of weeks time via email on
chatadvocacy@unicombox.co.uk

CHAT Women's English Conversation Classes

Given the ethnic diversity in the West End of Newcastle the classes have continued to be a
much sought-after service. At times it has felt like being in a meeting of the United
Nations as women from Iraq, Libya, Pakistan, Bangladesh, Cameroon, Indonesia, Sri
Lanka, Turkey, Algeria, and China have sat down together and worked on honing their
English conversation skills. Our classes can be hard work but they are such fun and it is a
cause for real celebration when any of our participants finds their English voice and feels
confident enough to step out and use it.

This year we have had an increasing humber of participants becoming volunteers for
either our classes or for other local organisations. This has been very encouraging as it
means that through our work we are seeing further integration of participants from ethnic
communities into the host community.

47528 In addition on Friday the 16™ February we held a focus
group with the women who attend our Conversation
Classes. The outcome of which was a cry for more. If only
we could find the finance we could quadruple the amount of
English provision we offer and we would still have a waiting
list! I guess being one of the only providers in the West End
who offer créche facilities has a large part to play in the
" demand for our service.




CHAT Volunteering

Last but definitely not least is our brilliant Volunteer Project the Mustard Seed. We have
been so fortunate to have had the opportunity, courtesy of Churches Together in England,
to have had 3 years worth of funding to:

+ develop our volunteer infrastructure

+ build our projects and services so that our volunteers
have quality placements to volunteer on 5

4 provide training opportunities for our volunteers that &
have been invaluable
both for them and for us, as our well trained
volunteers have enhanced and continue to enhance
the quality of our projects and services.

It never ceases to amaze me how willing people are to get involved and I am deeply
grateful and humbled by the commitment given to us. Over the last year 32 volunteers
- gave 2293 hours to CHAT - an amazing amount of time and
effort. Thank you each and every one of you — you are brilliant
and CHAT would not be able to deliver what it does if it wasn't
- for your time and commitment. I am hoping to secure
| additional funding to continue to invest in our volunteer
{ programme and if anyone out there would like to join us please
contact me I am only too happy to discuss becoming involved.

Lontacting Us

CHAT Trust

250 Philip Street

Arthur’s Hill

NE4 5BH

0191 2260086
thechattrust@btconnect.com

Project Manger: Caroline Emmerson
Working hours: Mon, Tues, Wed, Fri 9.30 — 5.30*
(*please note hours can vary depending on work commitments)

Youth Music Project Coordinator: Tim Hutchinson
Contact via main office as above — new telephone number and email coming soon.




